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The information officer is one of the main pillars in the administrative system of municipalities
and other government agencies, as it contributes to providing the necessary information to
employees and human resources within the organization. This study focuses on assessing the
job efficiency of information officers in providing services to employees in municipal
institutions, analyzing the challenges they face, and proposing appropriate solutions to improve

performance and efficiency.

The results of the study show that there are significant challenges hindering the efficient
performance of inquiry officers, such as inadequate staff training, lack of modern technical
tools, and lack of awareness of their responsibilities in some cases. Working in a constrained
office environment sometimes restricts the ability of the query officer to deal with employee

requirements quickly and efficiently.

Accordingly, the study offers a set of solutions that can contribute to improving the job
efficiency of inquiry officers, such as updating training programs, providing modern
technological tools, and enhancing coordination between different departments to improve
communication. The study also recommends the need to establish clear mechanisms to evaluate
the performance and raise the level of professionalism of inquiry officers within municipal

institutions.

In conclusion, this research reflects the importance of developing and enhancing the job
efficiency of inquiry officers in municipal institutions, as this directly reflects on the quality of
services provided to employees and contributes to achieving a more organized and effective

work environment.
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